
ABDI 
APPLICATIONS BY DESIGN, INC. 

Access Control Systems for Gated Communities

 

Page | 1 
22037 State Road 7 • Boca Raton, Florida 33428 • Tel.: (561) 451-3232 • Fax: (561) 451-4291  

support@abdi.net • www.abdi.net 

 

 

 

 

 

 

 

GateAccess.net 
 

Quick Reference 
  



ABDI 
APPLICATIONS BY DESIGN, INC. 

Access Control Systems for Gated Communities

 

Page | 2 
22037 State Road 7 • Boca Raton, Florida 33428 • Tel.: (561) 451-3232 • Fax: (561) 451-4291  

support@abdi.net • www.abdi.net 

 

Contents 
Introduction to GateAccess.net .................................................................................................................... 3 

Resident Login to GateAccess.net ................................................................................................................. 4 

Failure to Successfully log In and Security Block........................................................................................... 5 

Resetting a Resident Login ............................................................................................................................ 6 

The Web Site Interface ................................................................................................................................. 7 

The Contact Info Page ................................................................................................................................... 8 

The Guest List Page ....................................................................................................................................... 9 

The Entry Logs ............................................................................................................................................. 10 

 

  



ABDI 
APPLICATIONS BY DESIGN, INC. 

Access Control Systems for Gated Communities

 

Page | 3 
22037 State Road 7 • Boca Raton, Florida 33428 • Tel.: (561) 451-3232 • Fax: (561) 451-4291  

support@abdi.net • www.abdi.net 

 

Introduction to GateAccess.net 
GateAccess.net is an optional module that allows home owners of subscribing communities to manage 

their file using a standard web browser over the Internet or mobile apps written specifically for the 

Google Android and Apple iOS operating systems. 

To ensure that data security is not compromised, The web site is secured with 256bit encryption, and 

data is transferred via a second, secured and encrypted Virtual Private Network (VPN). 

 

(Figure 1) 
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Resident Login to GateAccess.net 
In order to log into GateAccess.net, each community is assigned a unique community code that can be 

selected from the drop down list on the login page (Figure 2) 

By default, the user name is set to the primary (or home) phone on file in CMS, and the password is the 

4 or 5-digit code number (PIN) on file.  Changes to the primary phone and/or code number reflect on the 

login immediately. 

In addition, once a homeowner logs into GateAccess.net, he or she is able to create a custom login with 

a user name and password that will be easy to remember. 

 

(Figure 2) 
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Failure to Successfully log In and Security Block 
Failure to log in with result with a LOGIN FAILURE screen (Figure 3).  Should the owner fail to log in 

successfully 3 times within a period of 60 minutes, the system will block further login attempts for a 

period of 60 minutes as a security precaution. The lock will release automatically at the end of the 60 

minutes period and will allow for further login attempts. 

 

 

(Figure 3) 
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Resetting a Resident Login 
If a resident never created a custom login, then there’s nothing to reset. Simply provide the owner with 

the primary phone and code number on file, as well as the community code.  If a custom login WAS 

created, open up CMS on your desktop, and bring up the INPUT FORM of the resident in question.  Go to 

the GateAccess.net tab of the Input Form and DELETE whatever information you find under the Web 

User Name and Web Password fields (see circled below on figure 4). 

Once the information is deleted and the INPUT FORM is closed, the login will revert back to the Primary 

Phone and Code Number on file. 

 

(Figure 4) 
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The Web Site Interface 
GateAccess.net is tab based. That means that each piece of information is listed under its own tab.  Each 

community can request the removal of tabs that it isn’t interested in having. 

Only ADMINS will have the Admin Access buttons visible (see below) 

Time and IP address of the last time the file was logged into will show up on the screen upon login. 

Community news and directory can be updated by the admin appointed by the community by using the 

admin buttons shown below.  Admin(s) can be designated as such on their Input Form under the 

GateAccess.net tab (set Web Admin to “YES” or “NO” from the drop down list. Default is “NO”). 

 

(Figure 5) 
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The Contact Info Page 
The Contact Info page allow owners to: 

 View Address on file (READ ONLY) 

 View Listed Owners/Occupants on file (READ ONLY) 

 Change their email addresses, phone numbers, guest arrival notification preferences 

 Select the provider name of one or two cell phone numbers in order to get a text message when 

a guest arrives (in addition to email(s)). 

After the changes are made, the owner must click the UPDATE INFORMATION button to save the 

changes. 

 

(Figure 6) 
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The Guest List Page 
The Guest List page allows the owners to ADD, DELETE or MODIFY guest information (figure 7). 

 

(Figure 7) 

 

Clicking the Add a New Guest button will show an in-line form, into which the owner can enter the 

information of the expected guest.  Dates are selected from drop-down calendar lists. When done, 

clicking the UPDATE button is necessary. 

 

(Figure 8) 
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The Entry Logs 
The Entry Logs show the logged in owner all entries that were logged into his or her address (figure 9).  

Entries logged in to OTHER addresses will NOT show up on the screen.  The entries screen is READ ONLY. 

 

(Figure 9) 

Entries can be FILTERED by the owner by typing into the filter bar above the first entry.  That will reduce 

the list to include only matching entries. (figure 10) 

 

(Figure 10) 


